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A Comparative Study on the Evaluation Model of Shipping
Service Quality in International Physical Distribution
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A Comparative Study on the Evaluation Model of Shipping
Service Quality in International Physical Distribution

Han-Won, Shin

Abstract

As the world economy has developed with the emergence of WTO, the importance of service
industry has been growing rapidly than ever before.

The purpose of this study was to analyze the reliability and validity of evaluation
models(SERVEQUAL model, SERVEPERF model,EP model) for shipping service quality in
international physical distribution.

An empirical study was carried out to examine not only the determinants of shipping service
quality but also its implications to the development of adequate evaluation model for shipping
service quality in shipping industry.

The data investigating the nature of shipping service quality evaluation model were collected
from 104 Japanese freight forwarders by the use of questionnaire method. Factor analysis was

carried out to analyze the data.
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