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The Study on the Enhancement of Marketing Productivity
in Shipping Firms
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Abstract

This study attempts to find the concrete alternatives to enhance the marketing
productivity in the Korean shipping industry as well as in the Korean shipping firms.
Consequently the measurement methodology was applied to see how marketing
productivity has varied within the industry. Assuming that the marketing productivity is

a determinant of competitiveness over major foreign shipping companies, international
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comparison on marketing productivity was made.

Productivity is conventionally defined as output per unit of input, with output in this
study being expressed as ton-miles of cargo carried. The results indicate that Korean
shipping industry has a better productivity and performance than the other major
competitors such as Japan, England and the World average.

As a concrete alternatives to enhance the shipping productivity in the Korean shipping
industry, the followings should be considered.

1. The scientific and systematic method to secure competitive shipping tonnage
should be developed to gear up capital productivity in shipping firms.

2. Non-price competitiveness should be geared up to meet shipper’s needs and wants.

3. Competitive marketing strategy in the more segmented shipping market should

be adapted to gear up consumer’s consistency in the company image.
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1) Lloyd’s Register of Shipping, “Statistical Tables 1987”
@ 19874 TH 18 3E 100G/T LIE A GEA o M4 23,
@ 100% G/T bk #EH.
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2) U.S. Department of Commerce, Martitime Administration Marad 1971 year of Breakthrough(The
Annual Report of the Maritime Administration for fiscal year, 1971).
3) KBEEBAT £4%, 25%, p. 61, EHERERT.
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4) ERET, TSURTERSR ., AEM, 1954, p. 9L
5) £, #IEE, p. 94
6) T, “BERZOIRIL o—RE", BABREEESER, 1982, p 7.
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UES SEE b fikEEelch, 27E, 2% AAEdE, WYL xR
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T R, CAERMEAGES T, A%, 1986, p. 9.
) ATERR -, "BSEEAREORRILE", &R, 1976, p. 5.
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9) TiRER, “BLEROKBIAN", WA KESELEREN, 1979, p. 30.
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D B. M, Deakin and T. Seward(1969), “Productivity in Transport”, Cambridge University Press.
@ McCaul J. R, Zublay R. B and Lewis, E. V.(1972), “Increasing the Productivity of U. S. Shipping”,

SNAME.
@ H. Katz and L. Fettner(1973), “Measuring the Productivity of U. S. Shipping Firms 1966 ~1970",

NMRC, New York.
@ McCaul J. R and Associate(1974), “Merchant Environment and Container System Productivity”,

NMRC, New York.
® Douglass, S. L(1979), “Ship Productivity as a measure of Maritime Performance”, Maritime

Policy and Management, UWIST.

® Kreussler, Horst(1980), “Seetransportproduktivitit in internationalen Vergleich”, Hansa.

@ R. O. Goss(1982), “The Measurement of Productivity in Shipping”, Maritime Policy and
Management, UWIST.
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