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A study on the Problems and Improvement Measures for
Duties Drawback System by EDI

Chung-Yong Lee* - Jong-Soo Choi**

Abstract

With the amount of exports increasing, however, the duties drawback system has
required  greater cost and time for customs staff and workers in charge of the
trading circles to handle their jobs owing to the difficulties in making refunds and
mspecting affirmation through —hand  writing.

Therefore. customs office has reconized this importance. EDI (Electric Data
Interchange) drawback svstem has finallv been invented by KTNET (Korea Trade
Network) and served a national network since Julv, 1th, 1997, There have heen a
variety of problems with the current duties drawback svstem carrving out such as
the problem involving  the svstem itself. the users, customs. and KTNET.

I looked over the problems with EDI duties drawback svstem through the studv
of its literature and direct interviews with the staff in charge of practicing it. On
the basis of them. 1 posed a questionnaire for the businesses subjected to it This
study. therefore, has proposed some wavs to improve it by analvzing the actudd
proof of the indicated  problems.  The  statements  represented through  the

questionnaire are as follows,
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1. The clause that "you have felt a forcible practice after building up the
network of duties drawback system” emerged as the most serious
problem.

2. The distribution of the manual for users has been insufficient.

3. There aren’t enough example books concerning duties drawback
system.

4. The authorities concermed didn't propagate duties drawback system
well.

5 The amount of work was increased owing to be worked each H.S
(Harmonized Commodity Description and Coding System) code and
every month in detail.

6. The price of program in respect with duties drawback system is too
high.

7. The education for users on duties drawback system is lacking.

As indicated above, the business circles have considered these problems the
worst. Also, we are able to, if looking over the degree of seriousness each
problem, determine that one of them, especially concerning KTNET has been
thought of as the worst.

Some solutions are as follows.

Frist of all, this system should, when working this network system in force,
operate with sufficient time in the side of users in order to follow positively such
government’s policy.

Secondly, experts engaging in that kind of work should not only continue to look
for much better improvements, but the electronic and enclosed documents invented
already will also have to be revised and improved.

Thirdly, the manual distribution, education, and publicity of this system should be
carried at more stongly.

Fourthly, the structure of the industry for VAN(Valve Added Network)
businessmen to be able to compete with each other under the unbiased conditions.

Fifthly, the purchase of this system at a higher price has put more heavy
financial pressure on the industry circles. Therefore, by providing duties drawback
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svstem S'Wat @ lower price, their financial burdens  should be reduced as soon as
possible.

The above problems should be solved as soon as possible, we will be able to
maximize the efficiency of using it in the future.
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MO7 | #FAHAM $4 $0F B/L BdMFELE 0.6360 0.9067
MO8 | A#Ee] FuetAl AT Fe 0.7220 0.8998
M09 | EDI DATA 5§ % o} 3] 0.9945 0.8979
MIO| EAH LA AA 222 02 0.7749 0.9622
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M20 | AHE2F AR S 0.3855 0.8107
M2l | Z2a%d Fuj7t3 0.5900 0.7619
M22| A<l EDI 3o 0.4554 0.7949
Alpha = 0.7870
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