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Abstract

The container terminals that handle most of the import and
export cargo volume are rapidly growing with expansion of
shipping industry, especially along with deployment of

ultra-large container vessels.

The recent automated container handling system in the
container terminal industry leads to decrease in the
human-accidents thanks to minimization of manning input, but
calls of ultra large container vessels, equipment modernization,
and developments of various operations methods focused on
productivity improvement are affecting the increase in the

material-accidents.

It 1s difficult to find the study on such material-accidents



case, while there are many studies on the human-accidents that
often occurred in the conventional piers relying on the manned

cargo handling system in the past.

Hence, this study is to aim to decrease the accidents based
on Fishbone Diagram which analyzes the factors of the accidents
and improve business service quality based on BPR(Business
Process Reengineering) which seeks ways to decrease the

accidents in container terminals.
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2. Web Page

slraf| kA S H| o)A http://kmi.re.kr
3] =AW SH|o)A] http://www.nanet .go.kr
A7 ksl S o)A http://www.monthlymaritimekorea.com

T E U AR AEL S| o)A http://www. landmark.re.kr

| 2AkA 3l S5 o)A http://www.hpnt .co.kr

A& AI ST SE) S H|o)A] http://www.hjnc.co.kr
<

Ho]A] http://www.pncport .com

Cargo System =H|9|A] http://www.ci-online.co.uk/

Container Management magazine -&-¥|©|A] http://www.container-mag.com

Yahoo Korea &#|©]A| http://kr.yahoo.com/

5 E9o]A] http://www.daum.net/

o)y &H|o]A] http://www.naver .com/
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